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Introduction
As many of you will know we usually hold our annual Making a Difference Awards,
during National Volunteers Week, to recognise and celebrate our many volunteers 
across the Borough. Unfortunately this highlight in our events calendar is currently on 
hold, but in the interim we will be making specific arrangements to acknowledge and 
recognise those individuals who have been nominated for the 2020 Awards, as well as 
those who took the time to nominate them.
 
However, there couldn’t be a more pertinent time to be recognise volunteers, and we
will be doing so all week, by profiling examples of just some of the many hundreds of
volunteer contributions, to support our communities during these most challenging of 
times.
 
We have been truly amazed by the deftness of many of our established VCS
organisations who so quickly reworked their offers to respond to emerging needs, and 
often with very reduced capacity, with many of their regular volunteers having to self 
isolation or take other measures to protect their health & wellbeing and that of others 
at this time.  However, it has been heartening to see the vast number of new volunteers 
coming forward to fill the gap, and all of the new groups being set up whether this is on 
a village wide basis, street by street, or purely neighbour to neighbour.  
 
Whilst this remains such a difficult and sobering time, community spirit and good will is 
thriving across all parts of our Borough.  Therefore the Borough Council in partnership 
with Next Generation are delighted to share just some of the volunteer led initiatives
being delivered, to ensure our community stays safe and well, now and the many 
months ahead.

Please note we will be carrying out an impact assessment exercise via the VCS
partnership, in order to further and fully understand the immediate, and longer term 
needs and challenges of the sector, to inform our recovery planning and focus for
future VCS commissioning.
 
‘In such unprecedented and challenging times it has been truly remarkable how 

brilliantly our volunteers and volunteer organisations have stepped up and 

shown their value to our communities across the borough. I’m extremely proud 

of the support our volunteers have given to those more vulnerable members of 

the community who have needed a helping hand, support with food deliveries, or 

just a re assuring call at this most difficult of times’

Bill Cullen, Chief Executive, Hinckley & Bosworth Borough Council

‘No one would have envisaged as we moved into 2020, the Covid -19 National 

Emergency being upon us within weeks and how this would impact in the very 

heart of our communities and on our lives.  It was clear from day 1 the vital role 

that our dedicated volunteers would play and their brave challenges that lay 

ahead.   Our unique HBBC/VCS Partnership has been a crucial factor, to support 

volunteering using local organisation networks and knowledge enabling

immediate responses. Volunteer initiatives and creative approaches have been 

key to tackle the most complex of issues, in turn meeting the increasing 

number of vital needs of those who are most vulnerable and isolated across our 

rural Borough. The volunteers ‘Call to Action’ response has been heartfelt and 

astonishing with so many coming forward to give their time, knowledge and 

skills to support existing volunteers and help communities in need. This

pandemic will go down in history and I personally am privileged and proud to 

know so many of our Borough’s volunteers who will certainly go down in our 

Borough’s History as true champions and heroes.’ 

Shani Smith, Chief Officer, Next Generation 

 

‘Our borough has always been rich in volunteers who give their time freely for 

the benefit of others, but the needs of the pandemic has multiplied their

numbers with some 300 new volunteers registering via Next Generation to help. 

In addition there are very many small local groups who have taken it on them-

selves to ensure, as far as they are able, that the vulnerable people in their area 

are looked after in a situation where even a fifteen minute phone chat can be 

invaluable. We collectively owe our volunteers a great debt of gratitude.’

Cllr Keith Lynch, VCS Lead Member, HBBC
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Barwell and
Hollycroft
Befrienders
A joint initiative of the Patients Participants Group and the GPs, is a well
established scheme of 30 volunteers who make regular telephone calls to
those who may be feeling lonely or vulnerable.

Over the last couple of months with many more people feeling the impact of 
self isolation, working with Next Generation more volunteers have been
recruited, and the scheme extended.  Whilst hearing a friendly voice on a
regular basis has been invaluable, volunteers have also been able to link
people with other voluntary services, meaning food parcels have been
delivered, and prescriptions and medication collected and delivered.

Befrienders said:

‘I’ve just had my initial call with my befriendee and it was SUCH a success! We 

were chatting away for almost an hour, had loads in common and the

conversation was very natural.’

 

‘This programme is wonderful at supporting people within our community in 

many ways. I have enjoyed every minute of my time speaking with my special 

friend and I encourage anyone who may be interested to find out more, to get in 

touch.’

 
A beneficiaries’ mom said: 

‘What an amazing difference having a befriending call makes to me and my 

Mum. My mum may not always remember the ladies name, but having things in 

common has given her a new zest that she had previously lost. It has helped our 

relationship too as mum now has more to chat about’ 
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Westfield
Community
Centre
Were quick to repurpose and reshape their services, with the support of their 
volunteers, and using grant funding from LCC and HBBC have been able to 
continue providing services at this time of crisis.  They are providing check up 
and chat calls to the elderly and vulnerable, as well as food shopping,
collection and delivery of prescriptions, transport to hospital or medical
appointments, as well as the delivery of toys, books,  jigsaws, and even wool 
and knitting needles.
 
Alongside this they have trained first aiders who can help with minor injuries, 
and most recently using part of the grant funding have acquired a fully
automated defibrillator.
 
Westfield have been supporting the authority’s resident support scheme, and 
are one of the key VCS organisations the authority has been able to make
referrals to.  

‘Their support has been invaluable in ensuring our residents remain safe and 

well, at a time when the demand on statutory support services has increased 

significantly.  Knowing we are referring residents to this well established, trusted 

service, who can provide timely support, could not be more welcomed” 

‘Totally Brilliant service – we wouldn’t have been able to manage without them’  

- medication collection and delivery’

 

Team Member, HBBC Resident Support Scheme. 
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Time Out
Is another well established group, bringing together carers for mutual support 
and much needed respite, which has been needed more than ever over recent 
months. Day Centres and support services that would normally offer a life line 
are not currently available, at a time when the stress and challenges of caring 
for others is even greater.

During this time friendships have grown stronger, new members have joined, 
and having negotiated the technical challenges of online zoom meetings, it 
means that there is always a listening ear.  This is a safe space to let off steam 
with others who truly understand, but also to share positive wellbeing ideas, 
as well as having some fun.  For those not on line, there are telephone chats, 
to ensure no one is left out, to what is essentially a life line to maintaining good 
mental health and wellbeing.

Thanks to all those who support the scheme, and a special thank you to Tracy 
Underwood who has been overseeing the face book page, and to Kerry Smith 
the Local Area Coordinator who provides lots of support to this group.
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Northern Parishes
Central Support Hub
Ratby, Groby, Bagworth & 
Thornton and Stanton Under 
Bardon
The idea of setting up a central hub came about from an early discussion (prior 
to lockdown) between Cllr Chris Boothby, Cllr Ozzy O’Shea and Rev Dr. Ed
Bampton, and hence the hub was created operating out of St Phillips and St 
James Church in Ratby.  During the last couple of months a team of over 100
volunteers have provided much needed essential help and support to nearly 
500 residents.
 
Volunteers delivered a leaflet to every household making then aware of the 
support available including the provision of food parcels and essential items.  
Initially this was aimed at those having to self isolate, and sourced through
donations of none perishable foods and toiletry items. Having been
successful in securing a LCC Community Fund Grants, this service was
extended to include single parent families, and others falling into financial
hardship, as well expanding the offer to include frozen ready meals and fresh 
fruit and vegetables.  Many residents are now in receipt of a weekly food and 
care package.
 
Alongside this volunteers have shopped for other essential items, collected
and delivered prescriptions, posted mailed, walked dogs, as well as set up a
befriending service for those feeling lonely and have welcomed hearing a 
friendly voice.

Whilst it is a fantastic collective volunteer effort, specific recognition must go to 
Angie Cain, Ingrid Jones, Valarie Pears and Helen Crouch, who have overseen 
the coordination and delivery of the hub services, supported by the Hub
Manager Chris Boothby.  Special thanks also go the team of young volunteers 
led by Reece Norton and Ellie Whaling, who ensure that care packages are 
cleaned and sanitized before they are dispatched to residents.

in collaboration with

www.nextgenhinckley.org



Markfield Community
Association
Markfield Good
Neighbour Scheme
Having recently set up a Good Neighbour Scheme, a full week before
lockdown it was decided to utilise the fledgling scheme to help and support the 
community in the event of a lock down and the worsening of the pandemic.

Within a matter of days of having put out an appeal for volunteers, the offers of 
help and support came flooding in.  75 volunteers enrolled enabling the group 
to allocate a volunteer to every street in both Markfield and Fieldhead.
The volunteers delivered leaflets to every household giving residents a street 
contact telephone number and a description of what help and support the 
Markfield Good Neighbours Scheme could provide.

The volunteers have delivered hundreds of acts of kindness, the list is endless 
but includes: shopping; collecting and delivering prescriptions; regular calls 
and chats to particularly vulnerable or lonely people; making scrubs and face 
masks for NHS workers and carers using materials donated by the community 
as well as collecting unused hand cream for these workers; knitting dolls for 
NHS crews dealing with anxious children; a bereavement counselling and
support service via local churches; as well as enabling the reopening of the 
Markfield Post Office enabling much needed access to pensions, benefits and 
cash.

Alongside this, there have been numerous initiatives and activities to lift
community spirits and to keep people smiling, again so many to mention: social 
media work out sessions; social distancing daily dancing in the street and
bingo; weekly clapping for NHS and key workers; social distancing street
parties for VE Day with the village festooned with flags and bunting; and the
fabulous Queen Bee  group who delivered sunflower plants to
everyone in the village.

In addition the Rural Community Councils Coffee Connects Van, has been
making regular visits to Markfield, parking outside the Post Office
providing free coffee and tea to community volunteers, whilst they are
supervising the queues.  The focus of the Coffee Connect project is to help 
tackle rural loneliness by providing a safe and welcoming space for people 
to interact and connect within their communities – and of course at this time 
ensuring social distancing measures are in place.

It is a huge and sustained volunteering effort and our thanks go out to all of 
you, but particular credit goes to Ron and Dawn Grantham for their inspiration 
and drive to develop, coordinate and help deliver this work.  Leicestershire 
Cares a countywide charity recently recognised their efforts awarding a
Certificate of Recognition ‘for outstanding contribution to the community
during the coronavirus pandemic’ – congratulations!
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Hinckley Area
Foodbanks 
Now in its eighth year of operation the Hinckley Area Foodbank was set up to 
provide emergency food supplies to those in temporary crisis, and works in 
partnership with multiple local agencies to identify those in need.
 
The Foodbank is supported by around 130 regular volunteers performing a 
variety of different roles from making tea and coffee, to managing the receipt 
and distribution of stock at the warehouse. In addition a further small army of 
other volunteers bring donations from their church or organisation to collection 
points. 
 
The Covid-19 crisis dealt a major blow to the organisation, as almost 50% of 
the volunteer workforce were required to self isolate, as well as procedures 
having to be changed significantly to ensure social distancing and safe
working.

However, it has been heartening to see the many new volunteers coming
forward to fill the gap. Luke Robson a British Gas engineer is a great example, 
he says

‘Getting involved seemed the right thing to do.  It’s good to know you are helping 

people who really need it’.

 

Nick Robinson a regular volunteer said ‘It’s a great feeling knowing that you are 

helping people who are struggling to cope with what life has thrown at them.  

There’s also a great sense of camaraderie amongst the team, a feeling that we 

are all part of something really important’

 

With many regular referral agency staff working from home, the Foodbank have 

made it easier for them to refer clients to using electronic vouchers for redemp-

tion at foodbank centres, and where necessary if clients are self-isolating, it has 

been delivered contactless to their homes with built-in safeguards to protect both 

them and volunteers. 
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Hinckley & Bosworth
Community Transport
and Dial a Ride
Over the last 25 years have provided community transport for the elderly and 
disabled residents of Hinckley & Bosworth, supported by 45 volunteer drivers 
using their own cars and the charity’s 16 seater minibus.
 
After lockdown 35 of their regular volunteers had to stand down owing to age 
and health related factors, but they were able to quickly recruit a further 11 
volunteers working with GPs, Local Area Coordinators and Next Generation.

During the last couple of months volunteers have supported nearly 300
residents providing the following services:

● Transport to essential health and hospital appointments
● Transport to supermarkets
● Collection and delivery of shopping from supermarkets
● Collection and delivery of medication
● Delivery of food parcels from Food banks
● Ringing all of their registered passengers and self isolating volunteers to 
check if they require support

As well as undertaking the above, volunteers have been making sure residents 
are sign posted to other relevant support, here are just a few examples:
 
● A lady with health concerns was referred to the Barwell Local Area
Coordinator, who subsequently ensured she was getting support from the local 
GP. 

● A disabled man had broken his kitchen table and had no where comfortable 
to eat his meals, this was referred to the HBBC Resident Support Team who 
were able to source and deliver a table.

●  A lady from Barlestone was supported to get her dog to the vets in Market 
Bosworth on a number of occasions, and then on to the vets in Glenfield.  Her 
pet means the world to her, and she had not one else who could help.

Thankful residents said:

‘Many thanks for organising a weekly shopping collection for

us to keep us fed and watered.  We are most grateful and really appreciate the 

valuable work that you and your team are doing especially at this incredibly 

stressful time’

 

‘Totally Brilliant service – we wouldn’t have been able to manage without them’  

- medication collection and delivery

 

‘Such a caring and kind volunteer’ – Transport to health appointments

 
H&B Community Transport have also been supporting the authority’s resident 
support scheme, and are one of the key VCS organisations the authority has 
been able to make referrals to. This support has been invaluable especially in 
the early weeks of lockdown whilst the authority’s arrangements were being set 
up.
 
Volunteers have been delighted to receive face masks made by residents at 
Tom Eatough Court, where they have been delivering shopping and medication.
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Burbage
Covid-19 support
Ellie is one of three co-ordinators for this volunteer group she says ‘Burbage 
Covid-19 Support was set up by a small group of neighbours aiming to help out 
those shielding and self isolating during the corona virus outbreak.
We very quickly had lots of offers of help and now have over 50 volunteers 
whom have carried out well over 150 errands such as shopping and collecting 
prescriptions. The residents we help are incredibly grateful and that makes it all 
worthwhile!’
 
As well as the residents being extremely grateful for this support, it has clearly 
been very rewarding for volunteers, here are just a few of the many positive 
views from the team of volunteers:
 
Deb: ‘In a world where there is so much negativity and bad news, I like how
volunteering to help people feels, everyone is so appreciative, it gives you a 
warm feeling inside’
 
Joanne: ‘People we help are so appreciative of the little things we help with. 
What may seem like a really small task we complete can often be really
significant to those more vulnerable and isolating’

Leena: ‘Quite overwhelming to think there are people who can’t access necessities 

or don’t have anyone locally to help. That’s where community steps in! The

organisers of our group have done such a fab job.

Really pleased to be a part of it’

Pat: ‘I volunteered because I’m grateful that I’m fit and healthy, and want to 

give back to help those in our community who are less fortunate, and help them 

reduce a bit of the stress of the situation they find themselves in’

Immie: Q ‘As a young person, we owe the help and good deeds to our elderly 

community as they have worked hard to make Burbage the lovely place that we 

know and love today. It was a no brainer to sign up to be a volunteer!’

 

Elaine: ‘It’s a privilege to help.  I’m blessed to be a blessing

 

Paula: ‘To be able to put a little smile on someone’s face during these uncertain 

times is worth more than the time it takes us to help them’

 

Susan: ‘Clapping on my doorstep just didn’t feel like enough to show my full

appreciation. Volunteering gave me a sense of purpose, helping out the

community at a genuine time of need. What an honour it has been to be involved 

with all of the other volunteers

 

Claire: ‘It means a lot to be able to help my community, it’s hard to imagine

being in that position myself so knowing I’m helping in even a small way is

really rewarding’
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New Resident
Support Service
During the pandemic the Borough Council has put in place a new service
providing a broad range of help and support to the community.  A key part of 
this support has been enabled and delivered by volunteers.

Next Generation is overseeing arrangements for the registration, vetting and 
deploying of new volunteers, who have come forward to volunteer
specifically at this time, which has enabled the delivery of a staying well
befriending scheme and food & wellbeing buddy scheme

A Food and Wellbeing Buddy
is aligned with someone, who has been referred through the HBBC Resident 
Support Service Team, who for example may be self isolating or due to other 
circumstances can not get access to food.  The volunteer will make contact via 
telephone, to ascertain their requirements by a tick box system using the pre 
prepared shopping list form.  The list is then emailed to our local Food Hub, 
overseen by Feed the Hungry in partnership with HBBC and the Hinckley Area 
Foodbanks.  Volunteers pack the relevant food items, the food buddy collects it 
and delivers it to the person who has made the request.
 
The food and wellbeing buddy, will make a weekly call to the individual, to have 
a chat and make sure they have sufficient food supplies and other essential 
items. Andy was one of our first food buddy volunteers, he says

‘I was furloughed from my job as a warrant officer in March. My scouting activi-

ty was also cancelled, so I was looking at ways to get out and help people in need 

in the community. When the council invited me to join the food buddy scheme I 

jumped at the chance. I now have 6 people I am helping out with food and a few 

prescription deliveries. I find it extremely rewarding to know you are helping 

people who are vulnerable and its keeps me busy during these times. The smiles 

after the knock make it all worthwhile’

A beneficiary said: ‘I’d just like to give you some feedback on my food buddy 

Andy, he’s been absolutely amazing and goes above and beyond. I’ve even

contacted him out of hours on a couple of occasions for things I’ve missed or 

needed urgently and he’s always been forthcoming and willing to help even if it 

was a weekend. He is also proactive in his approach which is good for someone 

like me who has ADHD, checking up to see if I need anything. Lovely guy’
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The Keep Well
Befriending
Scheme
essentially offers a telephone friendship service.  A volunteer is matched with 
someone who has been referred through the HBBC Resident Support Service 
Team, and who has indicated they would like to take up this service.

The volunteer will make a weekly/regular telephone call for a social chat, with 
the overall aim of helping to reduce feelings of loneliness and social isolation. 
Volunteers are provided with a telephone induction and handbook, which 
provides details of what to do if they think the person needs further help and 
support, as well as a named key point of contact.

Lucy, a Keep Well Befriender said ‘I decided to volunteer as I had time to spare 

whilst on maternity leave and having volunteered for various projects in the past 

I knew how rewarding it can be. My experience volunteering with Next Genera-

tion and HBBC during the coronavirus pandemic is really enjoyable, I get to chat 

with really interesting local people on a weekly basis. It reminds me of having 

pen friends as a child as I get to know the people I speak with. I look

forward to my phone calls every week and it is great for my own mental wellbe-

ing to know I am making a positive difference to someone else’s day’
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Next
Generation
Next Generation’s role as a lead VCS organisation for the Borough has been 
integral to the Resident Support Scheme. A week prior to the Government’s 
official lockdown measures, Next Generation launched a volunteer recruitment 
exercise, specifically for this support service, which has resulted in an over-
whelming response.  We have been able to direct some of these volunteers to 
established VCS groups who have needed more volunteers at this time.
Alongside the many new local/neighbourhood groups which have been set up 
by volunteers.

‘Collectively our volunteers have made a huge difference to people’s lives during 

this very challenging period. I’ve spoken to many volunteers over the past few 

months since the implementation of the schemes and cannot begin to express 

how grateful I am for their kindness, commitment and support.

The initial few weeks were extremely challenging, however as the months in

lockdown have progressed, we have managed to work together to ensure the 

vulnerable in our community have been safe guarded. It just shows how our

Borough has a grounded sense of community, as individual wellbeing is

dependent on collective wellbeing and common resilience.’ Louise Lock,

Next Generation
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Feed The Hungry
Hinckley & Bosworth
Central Food Hub
As part of the Resident Support Scheme, we have provided emergency food 
parcels to those who are self isolating and vulnerable but not on the
government’s shielded list, this has also been available to those who have
 fallen into financial hardship.
 
To enable this Feed The Hungry were quick to step up to offer their facility and 
volunteers, to host and oversee our central food hub.  It is the central food 
storage and distribution centre, supported by Hinckley Area Foodbanks and 
HBBC. 
Feed The Hungry were successful in securing a LCC Community Fund Grant, 
enabling them to ensure the safe adaption of their premises and associated 
expenses.  To learn more about how this is operating you can view the youtube 
video clip 

https://youtu.be/XiuQsgpcsrQ   
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THANK YOU FOR
Making a difference
AND VOLUNTEERING

To find out more about the Hinckley & Bosworth Voluntary & Community
Sector Partnership visit  the website at: www.nextgenhinckley.org

 
The Partnership is overseen by Next Generation a well established Hinckley & Bosworth

VCS organisation, and has the full support of Hinckley & Bosworth Borough Council - its aim is to 
support the development and sustainability of VCS organisations.

 
Sign up for our regular VCS Forums, find out about funding opportunities, find out about

volunteering opportunities, and much more email vcsinfo@nxt-gen.org or Tel 01455 632984




